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NOCEBHN YCNTOBU 3A KOPUCTEHE HA YC/ZTYTUTE 3A ENOPAKU

OnwTH oapeadu

MocebHUTE YCNOBKM 3a KOopUCTEeHE Ha ycayruTe 3a ellopaku (Bo noHaTamolwHKMOT TekcT: NYK) rn geduHmpaar
npasata 1 06BpckuTe Ha JATAJTIAB MK JOOE/ Ckonje, byn.8mu Centemspu 2/2, 5kaTt 1000 CKonje, MakeaoHuja,
AaHoueH 6poj: 4030005549311, kako [aBaTten 3a KopucTere Ha ycnyrata ellopaku, Kako M Ha4YMHOT U yCnoBuTe
33 HMBHO KOpUCTEHE.

KnneHToT ro kopuctu codpreepcknot nakeT Datalab PANTHEON™ (Bo NOHaTaMOLWHKMOT TEKCT AnanKaumjaTa) u ke
M KOPUCTK ycayrnte HasegeHu 8o MNMYK nckayumBo Bo ogHOC Ha AnauvKaumjaTa.

KnaneHT e npaBHO ivue, HocuTen Ha AnNaMKaumjaTa, Koe CKIy4yBa BaXKe4yKkn AOroBop 3a npeTnnara co JasaTtenot
Ha ycnyraTa 3a KopucTere Ha ycayraTta cornacHo [MYK.

M3Beaysay e NpaBHO nLE CO Koe [aBaTesioT Ha yc/yrata uma gorosop 3a obesbeaysarbe yciyrv 3a ellopaku.

KOPMCHMKOT-NPEeTCTaBHUK € GU3NYKO IMLE UAN OBNACTEH KOPUCHMK HA KOMMjyTEP Ha KAMEHTOT KOj ynpasyBa co
elopakn. KOPUCHUKOT-NPETCTAaBHUK € HAa3HAYeH 3a rTaBHO JIMLLE 3@ KOHTAKT 33 K/IMEHTOT, Koe [laBaTenoT Ke ro
W3BECTU 3a CMTE Npallarba WTOo Npousserysaat og MNYK npeky e-nowTata BHeCeHa 04, KOPUCHUKOT-MPETCTaBHUK.

Co HapauyKa 3a ycayrata ellopakn Bo PANTHEON maM Ha KopucHMYKaTa CTpaHuua Ha Datalab n notBpayBarbe
AeKa e 3ano3HaeH co [MYK, MpeTcTaBHUKOT-KOPMCHUK CKAyYyBa A4OroBop 3a npeTtnaaTta cornacHo MyK.

Ycnos 3a KopucTerbe Ha ellopaku e Baxeukn U HaBpemeHo naaTeH oroBop 3a Hagrpagba u akTMBMpPaHa ycayra
33 e-40OKyMeHTaumja.

YcnyraTa ellopaku BKaydyBa ucnpakake CMC nopaku. Osue ycnyru rm obesbeaysaaT usseayBaunTe.

ellopaku e AONOHUTENHA YCAyra Koja My ce daKkTypmpa Ha KAMEHTOT BO COMrIaCHOCT CO Ba*KEYKMOT LLEHOBHUK Ha
[asatenoT Ha ycnyrata, Koj e objaBeH Ha HeroBaTa Beb6-CTpaHMUa. HaumHOT Ha ¢akTypupare € UCT 3a
KOpUCHUUMTE Ha JIoKanHuTe anueHum Ha PANTHEON n PANTHEON Cloud.

KopMCHUKOT-NpeTCcTaBHUK ynpaByBa co ellopakuTe 3a KANMEHTOT BO COF/IACHOCT CO ynaTcTBaTa Ha [JaBaTenoTt Ha
ycnyrata. HaunmHOT Ha KopucTere Ha ellopakuTe e onuiaH BO YNAaTCTBOTO 33 KOPUCTEHE HA ANJIMKauujaTa U He
e pgen op MYK.

[orosopoT 3a npeTnaaTa e 4oroBop nomery [JaBaTenoT 1 KMEHTOT 38 KOpUCTeHEe Ha ycayruTe cornacHo MYK, Koj
Ce CKNy4yBa Ha HeonpegeneHo Bpeme, MOYHYBajKU 04, aKTUBMPAHETO Ha yCayraTa.

068BpcKM Ha [laBaTenoT Ha ycayraTta

[aBaTtenoT Ha ycnyraTta Tpeba ga ja obesbeam ycnyrata 3a ellopaku, Koja OBO3MOMKYBa McCMNpaKake Ha SMS
NOPaKM BO COrNACHOCT CO M3BPaHMOT NAKeT U yCA0BUTE HaBeaeHwu Bo MYK.

[aBaTenoT Ha ycnyraTa rapaHTMpa AOCTanHOCT Ha ycayraTta nog, ycaoB KAMEHTOT A4a ja akTUBMpan ycayraTa 3a e-
[OKYMEeHTaLMja U cuTe GUHAHCUCKM 06BPCKM KOH [laBaTesoT Aa ce NOMUPEHN HaBPEMEHO.

[asaTenoT Ha ycnyrn obesbenyBa eNeKTPOHCKM ycayrm cornacHo MYK Bo cornacHocT co oapenbdute oa 3akoHOT
3a e/1eKTPOHCKO paboTerbe U eNeKTPOHCKM NOTNMUC, 3aKOHOT 3a 3alTMTa Ha IMYHM nogaTtouy u MNoanTuKaTa 3a
3alUTMTa Ha IMYHK NogaToum objaBeHa Ha Beb-cTpaHMLUaTa Ha [laBaTenoT Ha yCayru.

[asatenot Tpeba aa rv 06e3beam ycnyrute Bo cornacHocT co MYK Kako fgobap npodecnmoHaned,.

[aBaTtenoT ke My M34age Ha KAMEHTOT NpefMMMHapHa ¢akTypa 3a NPBMOT Mecel, KOPUCTeHEe Ha ycayraTta Bo
COrNacHOCT CO M36PaHMOT NaKeT ycayru 3a ellopaku, Koja Mopa 4a ro COAPXKMU TOYHUOT U3HOC M cneundmrKaumjaTa
Ha yC/nyruTe BKAYYEHM BO MAKETOT, @ OTKAKO K/AMEHTOT Ke ja niaT npenMmmHapHaTa ¢pakTypa, Ke ja akTuBupa
ycnyrata 3a ellopaku.

[asaTtenoTr Hannaka 3a obesbegeHUTe yCAyrM BO COMNACHOCT CO BaXKEUYKMOT LLEHOBHWMK ob6jaBeH Ha Beb-
CTpaHuuaTa Ha [asatenort. MopakuTe UcnpaTeHn Npeky ycayraTta ellopaku ce HannakaaT 6e3 orneq Ha ycnexot
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Ha HMBHaTa 4OCTaBa A0 KPajHUOT KOPUCHUK UM omnepaTop M 6e3 ornes Ha Toa Aasv ce UCNPATEHU Ha BaXKEYKM
MobueH 6poj (T.e. M Ha HEBAXKEUKM, UCKYyYeH, dUKceH Bpoj UTH.). YcnyraTa ce Hannaka u ako MPETN/IATHUKOT
He 1cnpaTn Nopaku BO JafeH mecell,

[asaTesioT ro 3a4p»KyBa NpaBoTo Aa r'M MeHyBa noeanmHeyHuTe napameTtpu Ha NYK o TeXHONOWKK, NPaBHN UK
€KOHOMCKM NPUUYNHM, UK A TU NPEKMHE NoeaNHEYHUTE AN CUTE YCAYTU WITO Npou3serysaar o4 [orosopor 3a
npeTnnaTa, 3a WTo [laBaTesoT Ha yc/ayraTta Ke ro U3BecTu KAMEHTOT Hajmasnky TpueceT (30) AeHa ogHanpes.

O6BPCKU HA KNNEHTOT

KnneHToT mopa Aa ja Kopuctu Ansnkaumjata og, Bepsnjata objaBeHa BO yNaTCTBOTO 3@ KOPUCTEHE 3a ycayraTa
ellopakn U pa m mma coopBeTHUTe noctaBkM Ha PANTHEON 33 umnnemeHTaumja Ha ycayrute 3a e-
OOKYMeHTauumja, WTO e YC/I0B 33 KopUcTerse Ha ycnyruTe 3a ellopaku cnopeg MYK.

KAMeHTOT e o4roBopeH 3a niakakbe Ha GaKTypaTa BO 4OroBOPEHMOT POK. TOj € JO/MKEH U Aa M NMOAMUPU CUTE
06BPCKM WITO Npomsferysaat o4 ycayrata ellopaku Bo NnpeasuaeHmoT pok.

KAneHTOT ro cneam v ynpasyBa CO KOPUCTEHETO Ha ycyraTa 3a ellopaku npeky AnavKaumjata, rv nperneaysa v
ypeAayBa ucnpaTeHMTe NOPaKM M yNpaByBa co NpaBaTa (40AaBatbe M 043emMatbe) Ha KOPUCHULUTE-NPETCTaBHU LM
3a NpMCTan 1 KopucTerbe Ha ycayraTa 3a ellopaku.

KnneHTtoT Tpeba Aa MHCTanupa Bep3nja oh AnamvKaumjata WTo nogap:Kysa ellopaku. Bo ciyyaj Ha TEXHWYKK
npomeHu BO An/vKauujaTa uMaM ycayrata og, [loroBopoT 3a npeTtnnaTa, KaveHToT Tpeba ga wWHcTanupa
arKypuparbe Ha AnaukauumjaTa wWTo M ondaka peneBaHTHUTE NpomeHn. KAmMeHToT, ucTo Taka, Tpeba aa ja
obesbeam uenata notpebHa MHPPACTPYKTYPa, BKAYUYYBajKM KOMNjyTEP U COOABETHA BPCKaA, U Aa MM U3BPLUKN cUTe
Apyrn noTpebHM aKTUBHOCTU (BKNY4yBajKM, HO He OrpaHWYyBajkM Ce Ha: HaArpaabw, NonpaBKM Ha FPEeLLKH,
aXKypuparba, MaKeTU 3a 04PKyBakbe U CepBUCUpPatbe) LUTO Ke 0BO3MOXKAT HenpeyeHo 0be3beyBatbe Ha yCyrute
cnopeg, MNMYK.

KAMeHTOT Mopa HaBpemeHO Ja ru obe3beau ycnyrute v MomowTa Ha CBOjOT MepcoHan NoTpebHu 3a
MUCNONHYyBakbe Ha 06BpcKMTe HaBegeHn Bo YK, ocobeHo obe3beayBarbe Ha cneundunyHm mHbopmaumm
noTpebHM 3a M3BPLUYBakbE HA yCayrmTe (Ha nNp., TEXHUYKK Baparba, N1aHOBM UTH.). copaboTKaTa Ha MEHALIMEHTOT
Ha K/IMEHTOT Kora e NoTPebHO 3a UCNOJIHYBake Ha OBBPCKMUTE M UCNOJIHYBAkE Ha APYrM 06BPCKM HaBeaeHW BO
MYK nam KOHKpPeTHO NOTPebHM 3a HeMpeyeHo N3BpPLLYBAkbE HA YCAIyTUTe.

KNMEHTOT e uenocHo oAroBopeH 3a COAPXKMHATA Ha NopakuTe UcnpaTeHu Npeky AnaMKaumjata MU mopa Aa ce
ocurypa Aeka ynotpebaTa Ha AnamMKaumjata He e BO CMPOTUBHOCT CO BaXKEYKMOT 3aKOH MM MpaBaTa Ha TpeTu
CTpaHWU. KNMEHTOT He cMee Ja M KOpUCTU ycayruTe 3a ellopaku 3a nNpeHecyBakbe Ha KakoB 6UI0 maTepujan,
BK/YYMTENIHO M COAPIKMHA HA MOPaKK, 3a Koja bU0 Len Wwro bu moxena:

° [la BO3HEMMPU HEKOro MAKM Aa NpeaM3BuKa WTeTa AW WwTeTa Ha LA AU UMOT.

e [la npeavssuka objaByBarbe Ha KAKOB BUNO MaTepujan WTo e HEToYeH, 06BMHYBAYKN, MPOBOKATUBEH
WU HECOOABETEH.

e [la rv Kpwart npasaTa 3a NPUBATHOCT UM MPOMOBMPAAT HETolepaHLMja, pac1sam, oMpasa Uam
NOTTUKHYBaaT HaCUCTBO.

° npeTcTtaByBa NnoBpeaa Ha NpaBaTa Ha MHTE/ZIEKTYa/IHa CONCTBEHOCT UM ApPYrn CONCTBEHUYKKM NpaBa.

e [IpeKpwaT BaXKEYKMOT 3aKOH Ha KOj BMN0 HauMH.

Mpu KopucTere Ha ycayruTe 3a ellopaku, KAMeHTOT Tpeba ga M NoYnTyBa cnesHMBe 06BPCKU:

° MNopakuTe moxke aa ce McnpakaaT CamMo A0 KOPUCHUNLK KON eKCNZIMUUTHO Ce cornacune ga npumaat
nopaku og, KNnMeHToT, He ja OTNOBMKANE 0Baa COr/IACHOCT M Ce NOAIHONETHM 32 NPMMakbe TaKBM NOPaAKK
BO COr/1aCHOCT CO Ba*X€4KMOT 3aKOH.

° Mpwn McnpaRal-be NMOpPaKn, KAIMEHTOT MOpa Aa N'M Nno4YnTyBa CUTE pesieBaHTHU Ba*Xe4Kn 3aKOHU U Nponunucu
1 Oa ce OCUrypa AekKa Coap*XmMHata Ha NOPaKMUTe € BO COrNNaCHOCT CO 3aKOHCKUTe 6apaH:a.

KnneHTOT ce 06Bp3yBa Aa Npeseme LLe/0CHa 04roBOPHOCT 3a COAPKMHATA Ha UCMpaTeHUTe NOPaKM BO C/y4Yaj Ha
noseAyBakbe NOCTamNKa Npes, CyAcky UM APYr HaaNexKeH opraH 1 ke My ja HagomecTu Ha [laBaTenoT cekoja lwTeTa
npeausBrMKaHa o4 ucnpaTteHaTa CoAPMKMHA.
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KnueHtoT Tpeba fa ru obesbeay cute uHbOpMaLMmM (LOKYMeHTaLMja 32 perucTpaumja, peseBaHTHU KOHTaKT
nHbopmaumm Ha BpaboTeHMOT/OAAEN0T U CUTE APYrM PeNeBaHTHU PasymHM MHbopmauuu) WwTo rm bapa
M3BeayBayoT BO BpcKa co 06paboTKaTa Ha Kanbu BO BpcKa co He-nobapaHaTa nowrTa (Mopaku ucnpaTeHun Ao
KOPUCHUK KOj HE laN COTMAacHOCT UM NMOPaKM LWTO MY NpeKpLUlyBaaT ynaTcTBaTta 3a pasmeHa Ha Ae/I0BHM NOPaKK).
KnueHToT mopa Aa ja obe3beay TOYHOCTA M KOMMIETHOCTA Ha A0CTaBeHWTe MOZATOUM WM Aa M AOCTaBU BO
pasymMeH BPeMEHCKM POK yTBpAeH o4 M3BeayBayor.

KAMeHTOT He cmee ga Konupa, penpoayumpa, Auctpubyunpa, npeHecyBa, NpuKaxysa, objaByBa Wau npeHecysa
Koj 6uno gen oa AnnvkaumjaTa Bo Koja 6o popma, HUTY Nak cmee Aa A03BOAM TPETU CTPAHKU NpUcTan Ao Koj
6uno aen of AnnuKauumjata Ha Koj 6U0 HauMH. KAMEHTOT UCTO Taka He cmee Aa MeHyBa, pack/ionysa wuau
PEKOHCTPYMpa Koj buno aen on, AnavkaumjaTta, HATY Aa OTCTPaHyBa MM MeHyBa €TUKETM Ha nporpamaTa uam
KaKBM BU0 M3BECTYBakba Ha M3BeayBayoT.

KOpUCHUKOT-NpeTCTaBHMK KOj CK/AydyBa AOrOBOP 3a MpeTnaaTta 3a KAWEHTOT ja CTeKHyBa ysiorata Ha
AAMMHUCTPATOP M MOXKE A3 OBNACTM APYTM KOPUCHUUM A3 M KOPUCTAT OBME eIEKTPOHCKM YTy BO MMe U 33
CMETKA Ha KNMEHTOT, NPpU LUTO agMUHUCTPATOPOT MOXKE [a MM NpeHece afAMMHUCTPATOPCKUTE OBACTyBakba HA
APYT KOPUCHUK-TIPETCTaBHUK.

KAueHTOT Ke rv noammpu cute 06BPCKM LWITO NPOM3NEryBaaT o4, yCayrurte 3a e-L4oKyMeHTaumja u/vav JLorosoport
3a Haarpaaba HaBpemeHo, LTO NPETCTaByBa YC/10B 3a Henpe4YeHo GyHKUMOHMPabe Ha ycayraTta 3a ellopaku.

Bo cniyyaj Ha npeKkpllyBare Ha oBMe nocebHu ycnosu og cTpaHa Ha KIMEHTOT, JOCTABYBAYOT nma npaBo Ha
HaAOMEeCT Ha uenaTta WTeTa HaCTaHaTa KaKo pe3ynTaT Ha npeKkpLllyBamata. JOKOKY KAMeHTOT ro npekpwu MYK,
JasatenoT ma npaBo Ha HAJOMECT 32 CMTe LUTETU HAaCTaHATU KaKo pPe3ynTaT Ha NpeKpLlyBaHeTo.

lMpecTaHOK Ha ycayraTta

KnueHToT u [JaBaTenoT Ha yc/ayrata MMaaT NpaBo Aa ce OTKaKaT of, 0BOj AOroBoOp 3a npeTnsaTta Bo Koe 6uao
Bpeme 6e3 NpU4MHa, Co N3BeCTyBake o4 eaeH (1) mecel, ogHanpea, Koe Ke 3ano4YHe a Teye oA NPBUOT AEH 04,
MeceL,oT WTOo ceAuM No NPUEMOT Ha NMMCMEHOTO U3BECTYBabe 32 PACKUHYBakbE.

Bo cnyyaj Ha packuMHyBame Ha [JoroBopoT 3a AnLeHua 3a copTBepckmoT nakeT Datalab PANTHEON, Jorosopot
33 Hagrpagba Ha co¢pTtBepcknoT nakeT Datalab PANTHEON wan TlNocebHuTe ycnoBu 3a KOpUCTEHE Ha
annukaumjata Datalab PANTHEON Bo 06/1aK-OKpYKyBareTO 04, Koja 6110 npuumHa, MYK ncto Taka aBTOMATCKK
Ke ro packuHe.

Buaejkm ycnoBoT 3a KopucTerbe Ha ellopaku e ycayraTa 3a e-LoKyMeHTaumja aa buae akTMBupaHa, oapenbute
op, MocebHUTe ycnoBM 3a KOPUCTEHE HA YCYTUTE 3a e-A0KyMeHTaumja — JIoKasHW AnLeHUM uam oapeadute og,
MocebHUTe yCNoBM 3a KOPUCTEHE Ha YCAYTMTe 3a e-A0KyMeHTaumja — O61aK , UCTO TaKa Ke ce NpMMeHyBaaT 1 3a
NpeKnHyBake Ha ycayraTa 3a ellopaku.

[aBaTenoT MoXKe NPMBPEMEHO A3 FO OHEBO3MOXMU KOPUCTEHETO Ha MJIATEHUTE YCAYTU HA KAMEHTOT COrNacHo
JoroBopoT 3a NpeTnsaTta, UCTO TaKa, BO C/yyaj KJAMEHTOT Aa He MM nouuTyBa oapeabute og [JorosopoT 3a
npetnnata u/munu ogpeabute oa NMYK.

Bo cnyyaj KNMEHTOT ga NpeKpLUn Koja bmMno obBpcKa NoBp3aHa CO HAYMHOT Ha KOPUCTEHE Ha AnMKauujaTa uam
COoAp)KMHATa UCMpaTeHa NpeKy ycayraTa 3a ellopaku, [lJasatenoT Mma NpaBo Aa ro npekMHe obesbeaysarbeTo Ha
ycnyraTa WTo e npeameT Ha oBOj Aorosop 6e3 npeTxoAHa HajaBa M Aa ro packuMHe AoroBopoT 6e3 npeTxoaHa
Hajasa.

[aBaTenoT Ha ycayraTta ro 3agprKyBa NpaBoTo BeAHaLU Aa ja NPeKUHE U UCKAYUM yCayraTa Aypy U aKo KAUEHTOT,
Ha Koro my e ofobpeH nmpuctan 4o ycayrata npeg naakakeTo Ha npefMmMuHapHaTa ¢aKkTypa, He ja naatm
daKTypaTa BO HaBEAEHWNOT POK.

KnneHToT ce cornacysa v npudaka aAeka JaBaTtenoT Mma npaso Aa oabue unam npekmHe Mo Koja ycnyra cnopeg,
[JoroBopoT 3a npetnaaTta no concteeH u3bop, 6e3 npeTxoaHa HajaBa W oA, Koja 6uno npuumHa. KameHTtoT
AOMONHUTENTHO ce cornacysa v Nnpudaka Aeka [aBaTeNoT MoXKe CaMOCTOjHO U H6e3 obpasnoxeHne aa oanyum Aa
He 4,03BOJ/IN KOPUCTEHE HA YCYraTa UM MOXKe [a ja OHEBO3MOXKM BO Koe 6uio Bpeme. CeKkoe NpeKknHyBarbe Ha
ycnyrata 3a KAMeHTOT MorKe @ pesynTmpa co packuHyBakbe Ha 0BOj Aorosop 6e3 npeTxogHa HajaBa o4 CTpaHa
Ha [laBatenor.
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06BpCKyM 3a ycnyraTa 3a ellopakn Ao AATYMOT Ha NPEKUHyBake Ha ycayraTa. JJoOKo/Ky ycayrata e npuBpemeHo
npekMHaTa nopasu npekpllyBarbe Ha 0BBPCKUTE O CTPaHA HA K/AMEHTOT, ycayraTta cenak ce $akTypupa 3a
LennoT NepUo, Ha MPUBPEMEHO NMPEKUHYBAHbE.

MUcknyuyBarbe Ha 04roBOpHOCT

[aBatenoT Hema fda 6uae o4roBOPeEH 3a HUKAKBM NOPAKM UCMPATEHU WAU NMPUMEHU Of KAMEHTOT, HUTY 3a
HMBHATa COOPXKMHA WAM KaKkBa BMNO LITETA WTO TAKBUTE MOPAKM WM HUBHATA COAPMKMHA MOXe Aa My ja
npean3BMKaaT Ha KAMEHTOT, KOPUCHMKOT MpeTCcTaBHUK MW TPETU CTPaHM.

[aBaTenoT ro 3agp:Kysa NpaBoTo, HO He € 06BP3aH, Aa ' OTCTPAHU WM OHEBO3MOXKM UCMIPAKaETO Ha NOPaKK
UYnja COAPKMHA MM KPLUM OrpaHMYyBakbaTa NPOMMULLIAHN CO 3aKOH. [laBaTenoT He npe3ema HUKaKBa O4roBOPHOCT
BO C/lydaj Ha npe3emMarbe Ha TaKBa aKuuja. KAMEeHTOT npesema LenocHa o4roBOPHOCT U M npudaka cute
nobapyBarba LUTO MOXKaT Aa NPOM3NEe3aT KaKo Pe3yTaT Ha NPeKPLIYBakbe U/MAK HEMCNOIHYBakbe Ha 06BPCKUTE
BO COIJIaCHOCT €O 0BOj uneH og, MNYK.

[aBatenoT, nog, ycnos Aa ce NoYUTYBa MUHUMAZIHOTO 3aKOHCKO MCKAYYyBakbe 04, OArOBOPHOCT, HeMa Aa buge
OArOBOPEH 33 KaKBa LUTETa LWTO ja NPEeTpnen KAMEHTOT, KOPUCHUKOT-MPETCTaBHUK nan 610 Koja TpeTa CcTpaHa
nopagy AedekT, HEMOXKHOCT 3a KopucTerwe Ha ycayrute og [JoroBopoT 3a npeTnaaTta AWM Kakea 6uno
mogmdurKaumja naM aganTaumja Ha ycayrata, BKAYYMTENIHO M NOBP3aHWM AOMNOAHUTENHW anjvKaLMK, N3BPLLEHN
04, KNMEHTOT UK TPeTa CTPaHa, BP3 OCHOBa Ha A0rosop co M3seaysadot nam 6e3 onpasaysatbe. 3a Aa ce usberHe
COMHEX, BUAOBUTE LUTETA HABEAEHM BO NPETXOAHUOT CTaB BK/y4yBaaT, HO HE Ce OrpaHMYeHN Ha: HamanyBakbe
Ha cpeacTBaTa (MaTepujanHa LWTeTa), cnpedyBakbe Ha PacT Ha cpeacTBaTa (M3rybeHa 4obuBKa), Npean3BUKyBakbe
dU3MUKa MM MeHTasHa 60J1Ka AW CTPaB U OWTETyBakbe Ha YrAeA0T Ha NPaBHO AuLe (HemaTepujaaHa wreta).

[aBaTenoT Ha ycnyrn Hema Aa buae oaroBopeH 3a Kaka bu/Io LWTeTa LWTO Ke ja MpeTpnaT KAUEeHTOT, KOPUCHUKOT-
NPeTCTaBHUK UM BUIO Koja TpeTa CTpaHa Nopaay BULIA CUA UAW NPOMEHW BO 3aKOHOAABCTBOTO, YCOr/1acCeHOCT
CO OAJlyKaTa Ha Koj BUI0 HagNeXKeH opraH uUauM ApYyru NPUYMHK WTO [aBaTenoT Ha yClyrM He MOXKena Aa v
npeggsuam, Nonpasu U nsberHe.

Knnentot Ha ycnyru og, KMMEHTCKMOT OHOC Hema npaBo Ha HaAOMeCT 3a KakBa buo wWTeTa BO C/lyyaj Ha
NPUBPEMEHO WM TPAjHO HajaBEHO NPeKMHYyBake Ha o6e3benyBareTo yenyrn. KIMEHTOT ucto Taka Hema npaBo
Ha HaJOMECT 3a KakBa buso wteTa Bo cayyaj JOCTABYBAYOT pa ro npeknHe KIMEHTCKUOT OAHOC wam
NpPUBPEMEHO Aa ro cycneHanpa obesbenyBarbeTo yCayrn o4 NpUYMHM WTO My ce npunuwysaat Ha KIMEHTOT
WA Ha TPEeTo /nue.

[aBaTenoT Ha ycAyrm U Herosute NOTEHUMjaIHU NOAM3BEAYBAYM BOCMOCTaBUAE U AOKYMEHTUPANE CUCTEM 33
ynpaByBakbe CO 3alTMUTaTa Ha nogaTtouuTe. OYHKUMOHMPAHETO Ha CMCTEMOT 3a yNpaByBakbe CO 3alWTMTaTa Ha
nogartouuTe ce 6asnpa Ha NPOLLEHKa Ha PU3MKOT, LITO NPeTCTaByBa OCHOBA 3a M360p Ha cooaBeTHN 6e3beAHOCHM
MEPKM U KOHTposu. CuTe npoueaypu 3a HabaBKa, Pa3Boj M O4pPMKyBatbe Ha TeXHO/0TMjaTa 3a NoZaTouu v
ynpaByBa [JaBaTenoT Ha YCAYrM BO COFNACHOCT CO HAaUMOHANHUTE U MefyHapoaHUTE CTaHaapaM.

[aBatenor Ke o06paboTyBa 4YyBCTBMTE/NHM NoJaToUM 40 KOM MMa npucTan nopagu obesbepysarbe Ha
€/1eKTPOHCKM YCNYrM cornacHo [loroBopoT 3a MpeTnsaTta BO COMMACHOCT CO 3aKOHOT 3a 3alWTUTa Ha JIMYHMU
nogartouu. YyBcTBUTENHUTE NOAATOLM T BKAYYyBaaT CUTE Pa3MeEHETU SOKYMEHTU W cUTe APpYrY MHPOpMaLLMK
WU OOKYMEHTU LUTO KAMEHTOT eKCMAMLMTHO MM 03HauyyBa KaKo TaKBM MM LITO Ce O3HAYeHU KaKOo TaKBU CO
BaXKEYKUTE MPOMMUCH.

3a f4a ce NoTBpAM aBTEHTMYHOCTA Ha NogaTouMUTe AaZeHM 3a BpeMe Ha peructpaumjata u/mam nocneosaTeniHo
nsmeHeTH, [1aBaTesoT Ha yC/AyrM MoXKe A4a ja NoTBPAM TOYHOCTA HA TaKBMUTE MOAATOLM Kaj Koj BUio opraH,
WHCTUTYUMja, paboTogaBay, 6aHKa MW APYr KOHTPOOP Ha IMYHM NOAATOLM.

[aBaTenoT Ha yciyrata MoxKe Aa cobupa n 06paboTyBa HeEYYBCTBUTENHN NOAATOLLM NOBP3aHM CO PaboTEHETO Ha
ycayrata Ha [oroBopoT 3a npeTniata 6e3 orpaHMUyBakbe U MOXKE O3 MM KOPUCTU 33 Cledere, Mepere Uan
nofobpysarbe Ha paboTerEeTO Ha ycayraTa Uau 3a APYrv AeN0BHU Lenu.

[aBaTenoT Ha ycayrata MoXKe 4a KOPUCTM aHOHUMUHMU3MPAHU U/MAKN arperMpaHnTe HevyBCTBMTENHM NO4aTOLM
BO BPCKa CO paboTereTo Ha ycayraTa 3a [lorosop 3a NpeTniaTa 3a CBOM aHa/IM3u Ha paboTereTo Ha OBMe YCayrm
M MOXKe Aa rm 06jaBu U/Unn oTKpUe Ha TPETU CTPaHMU.
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MOCEBHM YCNOBU 3A KOPUCTEHE HA YC/IYTUTE 3A EMOPAKU

3aBpLwHM oapeabu

50. KnunenToT Tpeba BeaHall Aa U3BECTM 3a CEKOja NPOMEHa BO CBOMTE NOAATOLIM BO BPCKA CO YCAYrMTe COrNacHo
[oroBopoT 3a npeTnsiaTa, AW HajaouHa BO POK og, 8 aAeHa. KnneHToT Tpeba Aa JOCTaBM AOKYMEHTU LWITO U
NpuKaXKyBaaT NpoMeHeTUTe NoAaToum Uan ycaosu. [Jo npuemoT Ha M3BeCTyBaHeTo, NOCTOjHUTE NOAATOLM Ha
K/IMEHTOT Ke Ce CMeTaaT 3a TOYHM U KOMMNIeTHWU. Bo ciyyaj Ha fOUHO M3BeCTyBakbe, CMTe Nocaeamum o AOLHOTO
M3BeCTyBarbe MM CHOCKM KAMEHTOT. [JJOKONKY KAMEHTOT He ro m3secTu [aBaTenoT 3a NpOMEHUTe BO CBOMUTE
nogatoun n [laBatenoT OTKpMe TaKBM MPOMEHM Ha ApPYr HayuH, [laBaTenoT MoOXKe BeAHall Aa ro pPacKkuHe
JorosopoT 3a npetnnaarta.

51. fasatenoT Ha ycayrata moske Aa ru npomenu MYK, noHyaata, MeTOAO0T Ha GaKTypuparbe U LEHUTE Ha yeayruTe
BO CEKOE BpPemMe BO COM/IaCHOCT CO BaXKeUYKUTe nponucu. [laBatenoT Ha ycayrarta ke rv U3BeCcTu KIMEHTUTE 3a cuTe
AOMONHYBakba W NPOMEHM Hajmanky TpueceT (30) AeHa npea Aa ctanaTt BO CWa CO HUBHO objaByBakbe MK CO
U3BECTyBare Ha KAMeHTOT. Ke ce cmeTa fleKa K/MEHTOT ce COracia co NPOMEHUTE M A0NOJ/IHYBatbaTa AOKONKY
NPOAO/IXKMN Aa I’ KOPUCTU YCAYrUTe MO HUBHOTO objaByBatbe.

52. [asaTenoT Ha ycnayrata M KAMEHTOT Ce COrnacyBaaT Aa He ro OocrnopyBaaT NpaBHOTO AejcTBO, NpudaT/MBOCTa,
Ba)KHOCTA WM cnpoBeasiMBocTa Ha MYK (BKAy4yBajkM, HO He OrpaHMYyBajKku ce Ha, KakBa 6WUI0 U3MEeHa UM
AononHysarbe Ha MYK) ako a) eNeKTPOHCKM NOTNUC UK eIEKTPOHCKM 3anuc (BKAydyBajku PDF cKeHupakbe UTH.),
6) eNeKTPOHCKMOT NOTNUC 61N 3a4yBaH UCK/YYMBO BO €/IEKTPOHCKA pOpMa 1M fOCTaBeH BO €/IEKTPOHCKa popma.

53. Cute cnoposu mefy ctpaHuTe og, [JorosopoT 3a npeTnaarta ke ce peluasaat co mefycebeH gorosop. JJoOkoNKy Toa
He e MOXHO, HaZ/IeXKeH 3a pellaBake Ha cnoposuTte Ke buae CyaoT Bo CKonje, a ke ce NpUMeHYBa 3aKOHOT Ha
Peny6nvka CeBepHa MakegoHwuja.

54. Ycnosute BaxaTt og, 1 jynn 2026 roamHa u ke 6uaat objaBeHu Ha Beb-cTpaHuLaTa Ha [JaBaTenoT Ha ycayru.
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